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THE MOST
SUSTAINABLE RETURN
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NTLUIUNITLINITANAEIUDITUIAIIAL TN UATIENT
AaLAeaMeansuUld (Risk Appetite Statement) UATNUNAL
fludszdmniiieliiuladimnnsilfsuulasifiaanudes
uwarHanIENURanIIAiugInatessuAs lignisRaisn
naunIsMMUALNLEINAeTin FapniznsTNTLTITAY

Ao o o

a a a @ a
L@ENNHP]?Wﬂmqmﬂ?gLﬂuﬂquL@ﬂ\jV}NHﬂ@qﬂquuﬂqiﬂizﬁN

Hulszamniteu efiasunidadadasisnisluaznisuen
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ATy AT UL UL BN TAA AR

NNSUSKISIaNISAIIULFIAIUNISaILduUvIU - ‘Ltuddavnu 3 U’

surArslsinsaunisiiugua “unatlesiu 3 4w unldlunisusmsdanisaninidassinunisaniuenuy uaziiaTaie

N3UsTUAEINBAILANAIINIARY (Risk Control Self-Assessment: RCSA) W ldiunnuusauiedszilinanuideaiiawu

Tnenualratiunisdlulseaninscasna Muunsa

Winuuzt atiuayy uae
NARALATNNINUUILNUFINN]
UIMTANNIRENATUNTA TN

NARDUNTLUIUNTUAY
TUABUNNGINA FINDY
NTLUIUNITUTVITANNIREN

UTMNIANNRLIAA T
lunsAnitiunanssuniegsna

( AUEORIA0TUTKU (Emerging Risks) )

8UIANTENITAUNTEUUNTUTER WA NRe IR sz AnEnan
#93u Inanauniia iynuuasnulsziiuwasnunauaas
a4 da & & A ) < =

@eniinauluivisnetadaansznulaluszazdu (el 1 1)
UWATTEETEN (3¥VdNN 3 - 5 T) duReadesiunsliRnues
wienu uaziiaue iAueNITuNIaAN1TT LN LLAT A LR

a e e X A g =~ 1%

718NTANIRENAINGTD Nal e lvisunAsiiaumTaslung
Fudle annsnudmsdanisiua@selaatniidss@nsnmn
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paEeETIRAannATUIAE (Cyber Risk)
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Auditing
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AAUVAVAIIUIEYY

Reporting
WinOUSIBUUSEGUADUIEEO
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WU s=UU Governance
Risk Components (GRC)
Slua whistleblower@scb.co.th
KrSauuLUWaELIATU
SCB Connect

UAUIWJEYSEUSVA YUIUNISEWNANY 7 ADIULEEY
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Accountability
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Communication
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s1guluAdUEVduds=391U 2560 surnTsinew el ue 91 Q (UK1UU)

wansaduoiuduAUSIEU

(ﬁagaﬁwmsugﬁo )
A2IWUENSVAULASYTAD GRI102-7, GRI 201-1 A1sUao8ANU1SaUNS=DA GRI305-1, GRI305-2
Us:zinndoya Uszinndaya KuJ®g 2557 2558 2559 2560
e e e ) . — e . BununislasafitEeunszanniamag suAnsualnaanlon 43 39 40 16
o . (GHG Scope 1) e
Aunindaau WUA UL 2,700 2,774 2,913 3,024
U v = v ar I3 L2
. . FanunislaeainoSeaunszanniea ey suAsuaulaeenlin 27,362 24,797 22,459 22,023
UAARAIATIN WU UL 619 406 518 510 o
v (GHG Scope 2) Wigmin
79uA A 8A1NN1 7RI UR U AL 48,089 48,797 51,644 57,650
AnlFaneReafUNInaL UL 21,954 22,379 24,597 27,488
Y Vv v
HARBLIULNUL NI HOHIE 20.1 159 19.7 12.4

A1SUUWNTS GRi 3034

Us=inndoya Ku2®g 2557 2558 2559 2560

wtlsztnageunld ATUGNUNANLNGT 0.37 0.37 039 0.37

(ﬁau‘,ad'\u?{ouana“au )

A1sEwaouIun1glUauAnS GrI302-1

Us:inndaya

. 2 do  qu @ & msmﬁun*now?iamqwanms,sﬁa
PR UNIUNAN LN T LNﬂﬁQﬁlﬂ—‘ﬁQI&l\i 53,006 50,955 52,610 52,246
u B o g Uszinndaya Kuog 2557 2558 2559 2560
A AFeu 4 luedns WNEIRR—F2 I 52,845 50,810 52,474 52,187
UnTupmangan 14 luasns a7 15,959 14,291 14,800 5,800 st lnepTaciiu Alawas - - - 28,230,326

=1 a A a ¢ a9 a
e URnahiufisaveseimsudeianedslisnieinuauiidniiuasdecdntelull 2560 vinliFuunsldanasndntineunti uiudemdmlElumadiumslassaens Aladnms - - - sisey
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(ﬂagacﬁuéfonu )

97IUOUWUNVIUNVKUQ GRI102-7, GRI 102-8, GRI 401-1

Uszinndaya

. .z 7,053 14,923 6,977 15,240 7,600 17,209 8,077 19,416

AUIUNUNNITUYINUNA AU
21,976 22,217 24,809 27,493

NWriNaULlszan AL 6,975 14,852 6,902 15,163 7,490 17,122 7,779 18,762
WINUAIAN AU 78 71 75 77 110 87 298 654
WINIULAMNT9ZAUG AL 1,307 952 1,366 1,018 1,485 1,263 1,583 1,532
NNNULTIT AL 3,579 5,513 3,545 5,769 3,689 6,228 3,846 6,827
wilnauialyl AL 2,167 8,458 2,066 8,453 2,426 9,718 2,648 11,057

X <30 AU 1,286 6,371 1,273 6,244 1,442 7,250 1,661 8,381
30<X <40 AU 1,959 5,644 1,960 5,973 2,410 6,700 2,601 7,476
40 < X <50 AL 2,387 2,482 2,210 2,545 2,116 2,714 2,022 2,907
50 < X < 60 AL 1,402 421 1,515 475 1,608 539 1,775 647

X>60 AL 19 5| 19 3| 24 6 18 5|

FudUWUINVIUDTKU GRI 4011

Us:zinndaya

. o Lz 562 2,254 779 2,676 1,508 4,127 1,226 4,239
uauntinaulrinonun AU

2,816 3,455 5,635 5,465
_ " » : 7.90 15.29 11.17 17.81 20.49 25.66 15.83 23.45
ARgIN1FAINTINaU L %

12.88 15.70 24.04 21.17
X <30 AU 380 1,957 514 2,278 733 3,314 764 3,450
30 < X <40 AU 148 250 187 330 601 657 347 639
40 < X <50 AU 21 42 54 64 144 142 89 128
50 < X < 60 AL 6 5) 9 8 21 10 25 20
X>60 AU 7 0 15 1 9 4 1 2

surA1sinewledoe 317 Q (UKIBU)

2UDUWUNVIUWUEANIW GRI 401-1

Us:ztnndouya

, R 827 2,237 858 2,350 884 2,159 753 2,027
AUNTnURUaNIN AL
3,064 3,208 3,043 2,780
o 11.62 15.17 12.30 15.64 12,01 13.42 9.72 11.21
fnmiinauianIn %
14.01 1458 12.98 10.77
. » 697 2,147 701 2,248 690 2,071 567 1,892
fuanmlnaadnasla AL
2,844 2,949 2,761 2,459
o _ 9.79 14.56 10.05 14.96 9.38 12.87 7.32 10.47
annuannlneginsla %
13.01 13.40 11.78 9.52
. o 130 90 157 102 194 83 186 135
fuanmingligdasla AL
220 259 282 321
o o 1.83 061 225 0.68 264 055 2.40 0.75
dniuanningliadasla %
1.01 118 1.20 124
X < 30 AU 321 1,527 329 1,608 359 1,474 321 1,429
30 <X < 40 AU 288 554 265 603 249 559 221 486
40 <X < 50 AU 112 110 118 86 122 83 75 76
50 < X < 60 AU 41 19 75 21 59 19 50 17
X > 60 AU 65 27 71 32 %5 24 86 19
NNSYIQVIUYDIWUNIIU GRI 403-2
Uszinndaya Ku2® 2557 2558 2559 2560
UIUTUNNTVEANUHEEIRINNTALLREUAZ I TLALAL T 48,420 55022 58618 54,701
Lﬂmmﬂﬂﬁﬁ’]\‘i’lu
gnanIvgAiiasa NN uThewasnTLIAELLITeS % 084 097 093 081
INN1TVINNIU

ANSENOUSUWUNOIU GRI 404-1

Uszinndoaya Ku2®g 2557 2558 2559 2560

ANQABNNTENBLTN dnlua/ walnanu 54 54 63 62

I dqluy wiineu 60 57 68 67

el Falua/ walnanu 58 59 53 48

NINIULITINTIZALG Faluy/ wiinau 33 31 56 41

NUNIULINNT Falua/ walnau 60 57 53 52

winawiall dnluas walnanu 65 64 73 74
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J Best Bank

in Thailand

Siam Commercial
Bank

s1udadiuwads=naunisllasN1sSuUSKISUIU
FIIRAATUFUNANTLRAALE N

Global Finance (US) 11 TlRnsiariu (2549-2559), The Asset (HK.) 9 TlRnsiaiiu (2551-2559), v 1 lunguawiaswidizdnelunis
IPEUAL “Forbes Global 2000” TnefiReia1s Forbes (US) UWATHAAILLITUABIANTEIGA IUNNIAGAAIINTTNNITRY 7 TAnsiaiy

This is to certify that
Siam Commercial Bank
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GRI CONTENT INDEX

GENERAL DISCLOSURES

TOPIC-SPECIFIC DISCLOSURES
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GRI Standards Disclosure Page/Link/Comment
Cyber Security
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 104-105
103-3 Evaluation of the management approach
GRI 418: Customer Privacy 2016
418-1 Substantiated complaints concerning breaches of customers privacy and losses of customer data 101-102, 104
Customer Expansion
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 34-43
103-3 Evaluation of the management approach
GRI 201: Economic Performance 2016
201-1 Direct economic value generated and distributed 30-31, 39
Products & Services/Customer Experience
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 34-50
103-3 Evaluation of the management approach
Digital Technology
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 38-43
103-3 Evaluation of the management approach
Talent Attraction & Retention
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 54-67
103-3 Evaluation of the management approach
GRI 401: Employment 2016
401-1 New employee hires and employee turnover 114-115
401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees 64-67
People Capabilities/Workforce Planning
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 54-61
103-3 Evaluation of the management approach
GRI 404: Training and Education 2016
404-1 Average hours of training per year per employee 115, 56
404-2 Programs for upgrading employee skills and transition 55-59

assistance programs

GRI Standards Disclosure Page/Link/Comment

GRI 102: General Disclosures 2016

Organizational profile

102-1 Name of the organization 18

102-2 Activities, brands, products, and services 19

102-3 Location of headquarters 15

102-4 Location of operations 18

102-5 Ownership and legal form 18

102-6 Markets served 18

102-7 Scale of the organization 30-31

102-8 Information on employees and other workers 114-115

102-9 Supply chain 69, 86

102-10 Significant changes to the organization and its supply chain There was no significant change regarding the organization’s size

structure, ownership, or supply chain in 2017

102-11 Precautionary Principle or approach 106-108

102-12 External initiatives 26-27

102-13 Membership of associations 27

Strategy

102-14 Statement from senior decision-maker 8-11

Ethics and integrity

102-16 Mechanisms for advice and concerns about ethics 62

Governance

102-18 Governance structure G8290)

Stakeholder engagement

102-40 List of stakeholder groups 16-17

102-41 Collective bargaining agreements All employees have the right to participate in a collective bargaining
agreements

102-42 Identifying and selecting stakeholders: 16

102-43 Approach to stakeholder engagement 17

102-44 Key topics and concems raised 17

Reporting practice

102-45 Entities included in the consolidated financial statements 12

102-46 Defining report content and topic Boundaries 12-13

102-47 List of material topics 13

102-48 Restatements of information There was no significant change from the previous reporting period

102-49 Changes in reporting There was no significant change from the previous reporting period

102-50 Reporting period 12

102-51 Date of most recent report 12 (March 2017)

102-52 Reporting cycle 12

102-53 Contact point for questions regarding the report 15

102-54 Claims of reporting in accordance with the GRI Standards 12

102-55 GRI content index 120-121

External assurance

102-56 External assurance 122

Culture & Mindset

GRI 103: Management Approach 2016
103-1

103-2

103-3

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

22-23, 62-63, 110-111
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GRI Standards

Corporate Governance

GRI 103: Management Approach 2016
103-1

103-2

103-3

GRI 206: Anti—competitive Behavior 2016

206-1

Disclosure

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Legal actions for anti-competitive behavior, anti—trust, and monopoly practices

Page/Link/Comment

98-105

No Legal actions for anti-competitive behavior, anti—trust, and monopoly
practices in 2017

surn1singwiedve 51 a (UKBU)

Market Conduct

GRI 103: Management Approach 2016
103-1

103-2

103-3

GRI 206: Anti—competitive Behavior 2016

206-1

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Legal actions for anti-competitive behavior, anti—trust, and monopoly practices

101-102

No Legal actions for anti-competitive behavior, anti—trust, and monopoly
practices in 2017

Responsible Lending

GRI 103: Management Approach 2016

GRI Standards Disclosure Page/Link/Comment
Financial Inclusion & Financial Literacy
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 78-83
103-3 Evaluation of the management approach
GRI Sector Disclosures: Financial Sector
G4-FS13 Access points in low—populated or economically disadvantaged areas 78-79
Operational Eco-efficiency
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 84-86
103-3 Evaluation of the management approach
GRI 302: Energy 2016
302-1 Energy consumption within the organization 112
302-4 Reduction of energy consumption 31
GRI 303: Water 2016
303-1 Water withdrawal by source 112
GRI 305: Emissions 2016
305-1 Direct (Scope 1) GHG emissions 112
305-2 Energy indirect (Scope 2) GHG emissions 112
305-5 Reduction of GHG emissions 31
Anti-money Laundering
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 103
103-3 Evaluation of the management approach
Employee Health & Safety
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 68-70
103-3 Evaluation of the management approach
GRI 403: Occupational Health and Safety 2016
403-2 Types pf injury and rates of injury, occupational diseases, lost days, and absenteeism, and number of work—related fataliies 66, 115
Empowering Community & Society
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components 88-95
103-3 Evaluation of the management approach
GRI 203: Indirect Economic Impacts 2016
203-1 Infrastructure investments and services supported 88-89
203-2 Significant indirect economic impacts 88-89

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components 74-77, 86-87

103-3 Evaluation of the management approach

GRI Sector Disclosures: Financial Sector

caFS7 Monetary value of products and services designed to deliver a specific designed to deliver a specific social benefit for 79
each business line broken down by purpose

iean Monetary value of products and services designed to deliver a specific environmental benefit for each business line 86
broken down by purpose

GRI 201: Economic Performance 2016

201-2 Financial implications and other risks and opportunities due to climate change 86-87

Anti-corruption & Bribery

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components 102

103-3 Evaluation of the management approach

GRI 205: Anti—corruption 2016

205-1 Operations assessed for risks related to corruption 102

205-2 Communication and training about anti—corruption policies and procedures 102-103

205-3 Confirmed incidents of corruption and actions taken 102

Risk Management

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components 106-111

103-3 Evaluation of the management approach

Brand Management

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components 22-23

103-3 Evaluation of the management approach

Climate Change Risk & Opportunity

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components 110

103-3 Evaluation of the management approach
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