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AL
AL
A1l
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Al

AL

AL

A1
A%

AL

Al
AU
AU
A1

A1

2556

5,083 21%

3,957 24%

1,126 14%

4,155 41%

793

113

11

11

10%

2%

1%

46%

2556 2557 2558
24,530 24,071 24,106
16,471 16,327 16,483
8,059 7,744 7,623
2,494 2,595 2,751
9,061 9833 9,778
12,975 11,943 11,577
10,211 9,123 8,810
7,810 8,085 8,244
5,010 5,166 5,212
1,475 1,669 1,819

24 28 21

2557 2558

3,278 14% 3,791 16%

2,564 16% 2,871 17%

714 9% 920 12%

2,637 29% 3,042 35%

532 7% 584 7%

87 2% 136 3%

19 1% 17 1%

3 11% 12 57%

2559

26,652

18,394

8,258

2,970
10,109

13573

9,676
9,102
5,222
1,963

25

2559

4,947 19%

3,540 19%

1,407 17%

365l 37%
1,133 12%
222 4%

36 2%

5 20%
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GRI CONTENT INDEX

GENERAL STANDARD DISCLOSURES

General Standard

; Description Page/Link/Comment
Disclosures
Strategy and Analysis G4-1 Message from the Board of Directors 6-8
G4-2 Key Impacts, risks, and opportunities 6-8, 24-25
Organisational Portfolio G4-3 Name of the organisation 18
G4-4 Primary brands, products, and services 19
G4-5 Location of organisation’s headquarters 13
o G4-6 Countries of operation 18-19
g G4-7 Nature of ownership and legal form 18
N G4-8 Markets served 18
i) .
1f— G4-9 Scale of the reporting organisation 28-29
°Q
s G4-10 Total workforce by type 96
n
- G4-11 Percentage of total employees covered by collective bargaining agreements All employees have the right to participate in a collective
-} % bargaining agreements
12 : G4-12 Describe the organisation’s supply chain 60-61
g z G4-13 Significant changes during reporting period regarding the organisation’s size structure, ownership, There was no significant change regarding the
- w or supply chain organization’s size structure, ownership, or supply chain
0= in 2016
% % G4-14 Report whether and how the precautionary approach or principle is addressed by the organisation 90-91
g QO G4-15 List externally developed economic, environmental and social charters, principles, or other initiatives to 2003
2 z which the organisation subscribes or endorses
S) O] G4-16 List memberships of associations and national or international advocacy organisations in which the 23
organisation is part
Identified Material Aspects G4-17 List all entities included in the organisation’s consolidated financial statements or equivalent documents, 94
100 and Boundaries and whether any entity is not covered by the report
G4-18 Explain the process for defining report content and the Aspect Boundaries, and how the organisation 10-11
implements the Reporting Principles for Defining Report Content .
G4-19 List all the material Aspects identified in the process for defining report content 11
G4-20 Report the Aspect Boundary within the organisation for each material Aspect 12
G4-21 Report the Aspect Boundary outside the organisation for each material Aspect 12
G4-22 Report the effect of any restatements of information provided in previous reports, and the reasons There was no significant change from the previous
for such restatements reporting period
G4-23 Report significant changes from previous reporting periods in the Scope and Aspect Boundaries There was no significant change from the previous
reporting period
Stakeholder Engagement G4-24 List of stakeholder groups engaged by the organisation 14
G4-25 Basis for identification and selection of stakeholders 14
G4-26 Organisation’s approach to stakeholder engagement 15-17
G4-27 Key topics and concems raised through stakeholder engagement, and how the organisation has responded 15-17
Report Profile G4-28 Reporting period 10
G4-29 Date of the most recent previous report March 2015
G4-30 Reporting cycle 10
G4-31 Contact point for the report 13
G4-32 GRI Content Index for “in accordance” option the organisation has chosen 10
G4-33 Report the organisation’s policy and current practice regarding external assurance for the report 10
Governance G4-34 Governance structure of the organisation 86-87
G4-35 Process for delegating authority for economic, environmental, and social topics 86-87
G4-36 Appointment of an executive—level position or positions with responsibility for economic, environmental 86-87
and social topics
G4-37 Consultation between stakeholders and the highest governance body 88
G4-38 Composition of the highest governance body and its committees 86
G4-39 Report whether the chair of the highest governance body is also an executive officer 86
G4-40 Nomination and selection processes for the highest governance body and its committees 87
G4-41 Processes for the highest governance body to ensure conflicts of interest are avoided and managed 88
G4-44 Processes for evaluation of the highest governance body’s performance with respect to economic, 87
environmental, and social topics
G4-46 Role of highest governance body in reviewing the effectiveness of the organisation’s risk management %0
processes for economic, environmental, and social topics
G4-48 Highest committee or position that formally reviews and approves the organisation’s sustainability report 1
and ensures all material Aspects are covered
Ethics and Integrity G4-56 Organisation’s values, principles, standards and norms of behavior 57
G4-57 Internal and external mechanisms for seeking advice on ethical and lawful behavior, or matters related a8
to organisational integrity
G4-58 Internal and external mechanisms for reporting concerns about unethical or unlawful behavior, and matters a8

related to organisational integrity



SPECIFIC STANDARD DISCLOSURES

Specific Standard . Page/Link/ External
: Description
Disclosures Comment Assurance
Economic Performance G4-DMA Disclosure on management approach 24-25
G4-EC1 Direct economic value generated and distributed 28-29
G4-EC2 Financial implications and other risks and opportunities for the organisation’s activities due to climate
change 81-83
Indirect Economic G4-DMA Disclosure on management approach 64-66
Impacts
P G4-EC7 Development and impact of infrastructure investments and services supported 65-66
G4-EC8 Significant indirect economic impacts 65-66
Energy G4-DMA Disclosure on management approach 79
G4-EN3 Direct energy consumption 95 v
Water G4-DMA Disclosure on management approach 79
G4-EN8 Total water withdrawal by source 95 v
Emissions G4-DMA Disclosure on management approach 79-81
G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) 95
G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) 95 v
Effluents and Waste G4-DMA Disclosure on management approach 81
Employment G4-DMA Disclosure on management approach 52
G4-LA1 Total number and rates of new employee hires and employee turnover 96-97
G4-LA2 Benefits provided to full-time employees 55-56
ngCUPaUOﬂa‘ Health and G4-DMA Disclosure on management approach 58-61
afet
v G4-LA6 Types of injury and rates of injury, occupational diseases, lost days, absenteeism, and total number 97 v
of work—related fatalities
Training and Education G4-DMA Disclosure on management approach 50
G4-LA9 Average hours of training per year per employee 97 v
G4-LA10 Programs for skills management and lifelong learning 50-51
giversity and Equal G4-DMA Disclosure on management approach 56
ortunit
PP v G4-LA12 Composition of governance bodies and breakdown of employees per employee category 56, 96
(L;a;\tz)e‘\)/grncpéar(\lllﬁeccehsanisms G4-DMA Disclosure on management approach 56
Local Communities G4-DMA Disclosure on management approach 75
G4-FS13 Access points in low—populated or economically disadvantaged areas 75
Anti-Corruption G4-DMA Disclosure on management approach 89
G4-S04 Communication and training on anti—corruption policies and procedures 89
Product and Service G4-DMA Disclosure on management approach 38
Labellin
g G4-PR5 Results of surveys measuring customer satisfaction 38
Product Portfolio G4-DMA Disclosure on management approach 81-83
G4-FS8 Monetary value of products and services designed to deliver a specific environmental benefit 80_83

for each business line broken down by purpose
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