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NANISATLHUITULNDANNENEU

k4 ¥ 1

agamuqﬂmnﬁzmw’ﬂ 2555 - 2558

AUIUNUNIIUNINRNA (G4-9,G4-10)

WNANISANLIUIY Wiy 2555 2556 2557 2558
TIIUNTNNIUTIV AU 23,573 24,530 24,071 24,106
LLENANLNE
il AU 8,039 8,059 7,744 7,623
BN ALl 15,534 16,471 16,327 16,483
LENATNIZAL
HUINIIEAUgY AU 2,320 2,494 2,595 2,751
WNULIING AL 8,632 9,061 9,533 9,778
Wiy Al 12,621 12,975 11,943 11,577
LLEIﬂG‘I"INE)”IEIq
tpendi 30 AU 10,142 10,211 9,123 8,810
30-401 Al 7,409 7,810 8,085 8,244
40 - 501 AU 4,677 5,010 5,166 5212
50 - 60 Al 1,324 1,475 1,669 1,819
{nni 60 1 Al 21 24 28 21
FuuLazdnsIMsIeeulng (Ga-LA1)
. . 2555 2556 2557 2558
WNANIIALUUINU NuI
AU % AY % AY % AU %
T AU 4914 21.41 5,083 21.01 3278 13.58 3,791 15.86
LLJNAN LN E
Sl AUl 1,056 13.21 1,126 13.97 714 9.08 920 12.08
niv AU 3,858 25.80 3,957 2452 2,564 15.75 2,871 17.63
LLEIﬂG]’mﬂ’]E!
tasndi 30 AU 4,073 40.78 4,155 40.31 2,637 27.57 3,042 34.23
30-407 AU 729 10.15 793 10.43 532 6.72 584 7.25
40 -507 Al 91 2.02 113 2.32 87 1.72 136 2.62
50 - 60 T AU 10 0.80 11 0.79 19 1.21 17 0.98
¥ 60 1 AU 11 64.39 11 43.28 3 12.68 12 48.00
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IUIULALANTINITANDDN (G4-LA1)

. . 2555 2556 2557 2558
WNANIIALUUITU wue
AU % AY % AY % AU %
T Al 3,031 13.21 3,775 15.60 3,878 16.06 3,371 14.10
LLEINANLNA
ity Al 780 9.75 931 11.55 1,006 12.79 844 11.08
N Al 2,251 15.05 2,844 17.62 2,872 17.64 2,527 15.52
LLEIﬂ(ﬂ"lNB"lEJ
Yiaunin 30 Al 2,111 21.13 2,670 25.90 2,407 25.17 1,979 2227
30-401 AU 711 9.90 890 11.70 1,139 14.38 1,145 14.21
40 - 501 Al 187 415 182 374 280 5.53 203 391
50 - 60 1 AU 22 1.75 33 2.36 49 313 39 2.24
{nnd1 60 1 AU 0 0.00 0 0.00 3 12.68 5 20.00

wanewie: dmiudeyamaaiesnzeewiineulull 2555 waxil 2556 livan SCBLIFE iavnnbifimsdafivioya

NINTAIWUNIIU (G4-LA3,G4-LA6)

WaNIIALHUNY el 2555 2556 2557 2558

FruwinunSans

o4 X AU 629 705 646 659
AIVEALWBDLAENALAT

Fuuiuathslaewasyeewtineu

SCB Ju 26 26 25 1.9
SCBS T 3 15 29 3.7

SCBAM T 3.1 47 4.4 43

SCBLIFE Ju 2.25 1.25 4 4

M3E159ANNRNWUTDIWINUY

WAaMIANTUY el 2555 2556 2557 2558
ANURNRLWITNNIUY
SCB % 1 1 92 91
SCBS % 56 77 81 82
SCBAM % 7 73 74 72
SCBLIFE % N/A 72 72 65
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Wan1IALEuIU e 2555 2556 2557 2558
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wiinea y* AU 726 808 789 954

.
o =

FnutiluslaswedsrasmsiineusndeldowsineumieauenaN e
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Flag 56.8 63.2 60 56.9

ABLUG:
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ANNRIAL

2 dhluamseusnguivnassiugerassinasinemdsd 1 (o) wassoau T 2557 waz I 2558 Sy 33 $aluy uay 31
Flagmuaeiu

3 dhlugmsausamiinuuSmIzesswnes inewidisd e (naw) wasseau T 2557 way T 2558 F1au 60 Falug way 57
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ey win
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e Best CSR 911 Corporate Governance Asia (H.K.)
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GENERAL STANDARD DISCLOSURES

GRI CONTENT INDEX

General Standard Page Number _ External
Disclosures Omissions/ Remarks Assurance
Strategy and Analysis G4-1 2-3 -
G4-2 2-3,19-20 -
Organizational Profile G4-3 9 -
G4-4 10,23 -
G4-5 8 -
G4-6 11 -
G4-7 9 -
G4-8 911,23 -
G4-9 60 -
G4-10 60 -
G4-11 NR -
G4-12 59 -
G4-13 5,64 -
G4-14 54-58 -
G4-15 2-3 -
G4-16 17 -
Identified Material Aspects and | G4-17 5 -
Boundaries G4-18 6 -
G4-19 7 -
G4-20 7 -
G4-21 7 -
G4-22 5 -
G4-23 5 -
Stakeholder Engagement G4-24 12-25 -
G4-25 12-25 -
G4-26 12-25 -
G4-27 12-25 -
Report Profile G4-28 5 -
G4-29 5 -
G4-30 5 -
G4-31 811 -
G4-32 5 -
Governance G4-34 16 -
G4-35 17 -
G4-36 16 -
G4-37 12 -
G4-38 - Refer to page 8-19 Annual Report 2015
G4-39 - Refer to page 8 of Annual Report 2015
G4-40 - Refer to page 76-77 of Annual Report 2015
G4-41 16 -
G4-42 - Refer to page 63-65 of Annual Report 2015
G4-43 2-3 -
G4-46 - Refer to page 42-43 of Annual Report 2015
G4-47 - Refer to page 59 of Annual Report 2015
G4-48 6 -
G4-49 12 -
G4-51 - Refer to page 70-71 of Annual Report 2015
G4-52 - Refer to page 62-64 of Annual Report 2015
G4-53 12-15 -
G4-54 - Refer to page 69-70 of Annual Report 2015
G4-55 NA -
Ethics and Integrity G4-56 17 -
G4-57 - Refer to page 45 of Annual Report 2015
G4-58 12 -

NR = Not Relevance ~ NA = Not Available
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SPECIFIC STANDARD DISCLOSURES

Material Aspects DMA and Page Number Omissions/ Remarks External
Indicators Assurance
Economic Performance G4-DMA - Refer to page 5,7 and 25 of Annual Report 2015 -
G4-EC1 - Refer to page 82 of Annual Report 2015 -
G4-EC2 20-21 - -
Indirect Economic Impacts G4-DMA 42-43 - -
G4-EC7 42-43 - -
G4-EC8 48 - -
Energy G4-DMA 54 - -
G4-EN3 63 - P
G4-EN6 56 - -
Water G4-DMA 55 - -
G4-EN8 63 - P
Emissions G4-DMA 54 - -
G4-EN15 63 - -
G4-EN16 63 - P
G4-EN19 56 - -
Employment G4-DMA 34 - -
G4-LA1 60 - -
G4-LA2 41 - -
G4-LA3 61 - -
Training and Education G4-DMA 37-38 - -
G4-LA9 62 - P
G4-LA11 37 - -
Labor Practices Grievance G4-DMA 12 - -
Mechanisms G4-LA16 18 - _
Local Communities G4-DMA 42 - -
G4-S01 42 - -
Anti-Corruption G4-DMA 16,18 - -
G4-S04 17-18 - P
G4-S05 18 - -
Product and Service Labeling G4-DMA 23 - -
G4-PR5 30 - -
Customer Privacy G4-DMA 31 - -
G4-PR8 30 - -
Financial Service Sector G4-DMA 42 - -
G4-FS6 - Refer to page 25 of Annual Report 2015 -
G4-FS7 43 - -
G4-FS8 55 - -
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